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Chapter 2  Transaction 
 
 2.1 Manual Issues Billing   
 2.2 Auto Generate Billing  
 2.3 Payment  
 2.4 Deposit  
 2.5 Vendor’s Payments  
 2.6 Late Charges Calculation  
 2.7 Revise Late Charges  
 2.8 Knock Off  
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Chapter 3  Enquiry 
 
 3.1 Owner Ledger  
 3.2   Property Listing  
 3.3 Log Enquiry  
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Chapter 4  Report 
 
 4.1 Transaction List  
 4.2 Property Reports  
 4.3 Owner Reports  
 4.4 Vendor Reports  
 4.5 Bad Debt Listing and Details  
 4.6 Banker Reports  
 4.7 Insurance Company Reports  
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Chapter 5  Housekeeping 
 
 5.1 General Setup  
 5.2 Administrative Tools  
 5.3 Reindex Database 
 5.4 Upgrade Database  
 5.5 Backup and Restore  
 5.6 Change Password  
 5.7 Direct Access 
 5.8 Select Printer  
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